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Medicare Hospice Benefit Services
Requirement for a Face-to-Face Encounter between the Patient      and the Hospice Physician or Nurse Practitioner (NP)
Medicare covers hospice services for individuals who elect to receive hospice care instead of other Medicare benefits for treatment of a terminal illness.  To be eligible to begin hospice services, a patient’s physician (if he or she has one) and the hospice medical director must certify that the patient’s life expectancy is six months or less if the illness runs its normal course.    A patient is eligible for two 90-day hospice benefit periods followed by an unlimited number of 60-day benefit periods; for the 2nd and for each additional benefit period a hospice physician must recertify that you continue to be eligible for hospice.
A recent change in the law adds a new requirement to qualify for Medicare hospice benefits for a 3rd or later benefit period.  In order to encourage greater involvement of the physician in the care of a patient who has been on hospice service for a longer period of time, a patient who is expected to enter a third benefit period (180 days) or a subsequent 60-day benefit period must been seen in person (face to face) by a hospice physician or hospice nurse practitioner to gather information that supports the patient’s continuing eligibility for hospice care.  This requirement becomes effective for patients entering their 3rd or later benefit period on or after January 1, 2011.  

If you are approaching your 3rd or later benefit period, you will be contacted by a staff member of __________________ Hospice to arrange for a face-to-face meeting with a hospice physician or hospice nurse practitioner.   This meeting must take place within 30 calendar days of you entering the 3rd or later hospice benefit period.   While you may see your personal physician during that same time period for care, only a meeting between you and physician or hospice nurse practitioner connected with _________ Hospice will satisfy the new requirement. 
This requirement is quite complex and in need of clarifications from Medicare. Here is a summary of the conditions that the new law establishes.
The provisions of the final rule require that:
· As part of the certification requirements for a hospice patient’s 3rd or later benefit period, a hospice physician or hospice nurse practitioner must have a face-to-face encounter with the patient to gather clinical findings to support continuing eligibility for hospice care. 
· If a physician conducts the face-to-face encounter, he or she will be responsible for writing a narrative about the patient’s condition and for certifying the patient’s continuing eligibility for hospice care.

· If a nurse practitioner conducts the face-to-face encounter, he or she is responsible for making sure that the clinical findings gathered during the encounter are communicated to the hospice interdisciplinary team to assist them in coordinating needed care, as well as the physician who will be certifying the patient as eligible to remain on hospice care. 
· A patient’s primary care physician or nurse practitioner may not perform the face-to-face encounter unless he or she is working under arrangement with or employed by the hospice.

· The face-to-face meeting between the hospice physician or nurse practitioner and the patient must take place no more than 30 calendar days prior to the patient entering the benefit period for which the face-to-face encounter is required.

· The face-to-face meeting may take place in the patient’s residence, or the patient may go to the hospice physician or nurse practitioner for the meeting if medically appropriate.
· If a patient or family member refuses to allow the hospice physician or nurse practitioner to make the required visit, we may need to initiate discharge procedures since failure to have the face-to-face encounter could impede our ability to provide needed care. 

· Since hospice care is delivered in benefit periods that are counted from the initial patient hospice election and certification and patients have the right to revoke their hospice election, you may not have been on hospice service for 180 days in order for the face-to-face requirement to apply to you.

If you have any questions about this new rule, please do not hesitate to ask the hospice staff.
