Model: Hospice Patient Letter
(Insert Hospice logo here)

Dear Patient:

As of January 1, 2011, Medicare has established a new requirement for payment of hospice services for patients who are approaching their 3rd or later hospice benefit period.  To meet this new requirement, our hospice must arrange for a face-to-face encounter between you and a hospice physician or nurse practitioner within the 30 calendar days prior to you entering the 3rd hospice benefit period or any subsequent benefit period.  
We have prepared a summary of this new law to help you understand it better. This is a requirement from Medicare, not this hospice.  If you are required to have a face-to-face meeting with a hospice physician or nurse practitioner, a representative of ________ Hospice will contact you to schedule the meeting.  You will not be charged for this face-to-face meeting, nor will your Medicare insurance be charged.  Refusal to have a face-to-face meeting with the hospice physician or nurse practitioner could impede our hospice agency’s ability to provide needed hospice care, and we may need to consider initiating discharge procedures as the result. 
Thank you for taking the time to understand this important new Medicare requirement. If you have any questions about it, just let us know.

Sincerely

_________ Hospice
